January, 2014
Newsletter #7

Where quality service and convenience meet on your schedule!
Dear Readers:
The intent of this newsletter is to bring you information that is relevant and of interest to you. If there is something that you would like included in
future editions or if you have any suggestions or questions, please feel free to let me know at tim@glospeycomputers.com. In the meantime, feel
free to share this newsletter with friends and family. It will be archived at www.glospeycomputers.com/newsletter.html to help facilitate the sharing
process. I hope you enjoy the articles below.
Business/Personal Updates:
Glospey Computers is currently running the following specials:
Any computer dropped off at Avie's Ski Sports will receive 10% off of all labor costs from now until the end of March. Avie's Ski Sports
is located at 100 Main Street in Westerly, RI.
Flat $50 to set up a printer or basic network. (Travel fees may apply.)
We are excited to announce that we are expanding our range of remote support products! Prices per computer will range from $36/year for basic
anti-virus protection and basic remote support to $200/year for our full remote package, including anti-virus protection, remote virus removal,
automated updates for Windows and common programs in addition to other benefits. The exact pricing and benefits will be added to our website
once they've been worked out more thoroughly. Please call/text/email for any questions or feedback.
Security Tips:
Due to recent changes in the online environment represented by persistent attempts to access personal information, I am changing my
recommendation for free anti-virus software. Microsoft Security Essentials is no longer the best choice. They have been overtaken by Avast Free.
You can find this software on Avast's website: avast.com. If you have any issues with this transition, please let me know and I can walk you
through it over the phone or via email.
Just a reminder, for those of you still using Windows XP (or if you know someone who is), Microsoft will no longer be supporting that product as
of the first of April. Please contact me to go over your options for overcoming this obstacle.

If you have received this newsletter in error or wish to unsubscribe, please reply to this email and type “unsubscribe” in the body of the message.

