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Dear Readers:

The intent of this newsletter is to bring you information that is relevant and of interest to you.  If there is something that you would like included in 
future editions or if you have any suggestions or questions, please feel free to let me know at tim@glospeycomputers.com.  In the meantime, feel 
free to share this newsletter with friends and family.  It will be archived at www.glospeycomputers.com/newsletter.html to help facilitate the sharing 
process.  I hope you enjoy the articles below.

Business/Personal Updates:

Glospey Computers is currently running the following specials:

Any computer dropped off at Avie's Ski Sports will receive 10% off of all labor costs from now until the end of July.  Avie's Ski Sports is 
located at 100 Main Street in Westerly, RI.

From now until the end of December, any customer who buys a 1-year subscription for AVG Antivirus and/or remote support from us will 
receive an extra month free. Remote support labor fees will still apply.

This month, I wanted to give a shout-out to Bob at South Shore 
Property Management and Repair.  We had our front stoop redone 
and, at the time, we thought it would look nice to leave the wood 
bare.  However, we thought better of it and called Bob to help us 
refinish the project.  The final product came out even better than 
we'd expected and now the wood is well-protected!  Thanks, Bob!

Security Tips:

Over the last couple of weeks, I've received a rash of virused 
computers.  While each of them had different viruses, most of them were variations on an older virus, Anti-Virus 20xx.  In essence, the virus pops 
up a window on your machine stating some variation of the following:

ABC Anti-Virus has detected that your computer is infected and/or has 1,000 severe errors.  Click this link or call this number to purchase our 
software and we'll fix your computer.

If you click the link or install their software, what you're really doing is installing the rest of the virus.  If I get the machine early enough, I can 
clean the virus out.  If not, this virus will corrupt Windows to the point where the only fix is to reinstall Windows.  Some of the machines I've 
received have also had some of their data corrupted.

If you get a pop-up like this (or another one that you don't recognize), please don't hesitate to call me or email me.  I can tell you if it's a normal 
update or if it's something that needs to be looked at.

If you have received this newsletter in error or wish to unsubscribe, please reply to this email and type “unsubscribe” in the body of the message.
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